USER GUIDES FOR EXCHANGE SYSTEM

1. USER REGISTRATION
i. For the first time user, Click Sign Up and fill in the information requested as shown and Click Save.

ii. Registered users will receive a notification on the registered email.
iii. Click on the link Activate Your Account to activate your account for registration activation.
2. LOGIN
i. Fill in the Username and Password. Click on the Login button.

3. TERMS AND CONDITIONS
i. [image: ]Applicant are required to read Terms and Conditions.














[bookmark: _GoBack]
4. APPLICATION FORM
i. Click on Application Form. Fill in the applicant's Programme details as designated. Note: Applicant must upload his/her formal photo as required. Example : 







ii. Fill in the applicant’s Personal Information and Click on Save button

iii. [image: Screen Clipping]If the applicant is currently working, fill in the applicant’s Employment information and Click on Save.
iv. [image: Screen Clipping]Fill in the applicant’s Education information as required.









v. If the applicant is registered with any Youth Organization or NGOs, fill in the applicant’s Youth Organization information and Click on Save.
[image: Screen Clipping]








vi. [image: Screen Clipping]Fill in the applicant’s Addition information as required. Note: Applicants must upload their Essay and Resume. Essay must be written in English and should not exceed 300 words.








vii. [image: Screen Clipping]Fill in the applicant’s Language information as required.


viii. Click the box of Acknowledgments and Click Submit button.





5. FORGOTTEN OR RESETTING YOUR PASSWORD
i. Click on the Retrieve Lost Password


ii. Enter the username on the account as required and Click Get Password button.



iii. [image: ]A user will receive a notification on the registered email

iv. Check your email notification for a password reset email and Click on the link Retrieve Your Password.





v. Fill in the New Password and New Password (again) as required and Click Submit.
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Hello AHMAD IRFAN BIN AHMAD SYAZWAN,
o finish your registration at Exchange you need to activate your account via email. To do this, please click the link below.

[Activate Your Account]

Exchange Account

If you received this email without registering, another user may have entered this email address by mistake while regists
The registration will not be completed if you do not activate this account

Regards,
Administrator
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TERMS AND CONDITIONS OF APPLICATION TO PARTICIPATE IN THE YOUTH OPPORTUNITY AND EXCHANGE PROGRAMME

TERMS AND CONDITIONS

OF THE APPLICATION TO PARTICIPATE IN THE YOUTH OPPORTUNITY AND EXCHANGE PROGRAMME UNDER
THE NATIONAL DEPARTMENT OF YOUTH AND SPORTS, MINISTRY OF YOUTH AND SPORTS, MALAYSIA FOR

THE YEAR 2026

1. Terms of Application

iv.
v.
Vi,

Applicants are open to all Malaysian citizens aged 18 to 30 years old
*Born in 1996 - 2008

Applicants are not involved in any International Youth Exchange Programme organised by KBS for the past three (3) years (2023 - 2025).
Fluent in English, both written and spoken. Applicants will greatly benefit by delivering access to the other language than Bahasa Malaysia or
English.

Applicants must commit to join assessment centre and series of Pre Departure Training (PDT) organized by the Secretariat.

All applicants should possess proficient communication skills, well-motivated and able to work in a team.

Applicants who are actively involved in any club or/and any NGOs will greatly have added advantages.

2. Application Procedure

vi.

Vi,

287C
Mostly cloudy

. All applicants are required to write an essay in English. The topic of the essay is Mental & Emo

Applications for the program are made through the Online Application System by visiting http://exchange.kbs.gov.my and must fill in their
personal details, working experience, academic background, club joined, language expertise, and other info required.
The application will be opened from January 5, 2026 (Monday) at 07:00 until January 23, 2026 (Friday) at 23:59pm
Applicants are required to fill in their full name as stated on their Malaysia identity card.
Applicants are required to submit:
= One (1) passport photo with white background.[example]
= Latest Resume

nal Well-Being_and Resilience in a Fast-

Changing World. Applicants must ensure that the essay does not exceed 300 words.

. The completed online application form must be submitted before the deadline January 23, 2026 (Friday) at 23:50pm.
. The completed applications and qualified applicants will be notified through e-mail to sit for JPA Online Psychology Test on February 4, 2026

(Wednesday) until February 6, 2026 (Friday). The date for the test is on February 9, 2026 (Monday) until February 18, 2026
(Wednesday) except on weekends through the online portal.

The results of the JPA Online Psychology Test and successful candidates to participate in the Youth Opportunity and Exchange Program will be
announced through online status check by visiting http://exchange.kbs.gov.my from March 16, 2026 (Monday) onwards.

For further information or guidelines, please kindly contact Secretariat : 03-88713291 / 03-88713272 (office hour 8:00-6:00pm on
weekdays) or e-mail to secretariat.exchange@kbs.gov.my.
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Hello AHMAD IRFAN BIN AHMAD SYAZWAN,
o finish your registration at Exchange you need to activate your account via email. To do this, please click the link below.

[Activate Your Account]

Exchange Account

If you received this email without registering, another user may have entered this email address by mistake while regists
The registration will not be completed if you do not activate this account

Regards,
Administrator




